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It's easy to manage your SIMPLE IRA Plus
plan online

Use this guide to help manage your plan. It includes step-by-step instructions on how to

add and update participants, enter payroll information and access any necessary forms.

Jump to a section:

2|

3

Add participants
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Frequently asked questions
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To access the plan sponsor website
for your SIMPLE IRA Plus plan, visit
capitalgroup.com/sponsor/simpleiraplus.
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I Plan Summary Plan Administration

Sponsor Name:
CLAIRE JONES 4s¢f 02/01/2024
Plan ID: 43100 Plan Type: SIM-IRA

Plan Name

JONES CO. SIMPLE IRA PLUS PLAN @

Assets

1,, Investments
-

Roports & Analysis Forms Nows &
YD

Balances Contributions Participants
§126,542.50 £2,300.00 -
$126,54250 £2,300.00
94.43% Total Balance:

3.05% $126,542.50

1.20%

0.46%

0.46%

0.40%

Investments are not FDIC-insured, nor are they deposits of or guaranteed by a bank or any other entity, so they may lose value.


http://capitalgroup.com/sponsor/simpleiraplus

Add participants

Before you start, you'll need each participant's:

e Social Security number e Current plan status (e.g., active, eligible, terminated)
e Firstand last name ¢ Hire date

e Birth date ® Plan participation start date

* Mailing address ¢ Pre-tax and/or Roth deferral investment elections

This information can be found in the participant’s enrollment or change form.

1 | Add a new participant

After logging in, click the Plan Administration tab.
Then click the Participants tab beneath it.

Next, click ADD NEW PARTICIPANT.

2 | Enter participant information
Enter the participant’s Social Security number and click VERIFY.

Note: If a record associated with the participant’s Social Security
number already exists in your plan, you will receive an error

message. If not, you can enter information into the remaining fields.

Enter the participant’s personal and employment information. All
required fields are marked with an asterisk.

Check the box indicating the participant is a U.S. citizen.

Note: Only U.S. citizens and adults can be added online. To add a
non-citizen or minor participant, call us at (800) 421-6621, ext. 40.

When finished, click ADD PARTICIPANT.

3 | Confirmation of success

You will receive a message confirming that the participant has
been added to the plan.

IMPORTANT: Upon being added, a new participant’s
contributions will be invested in the plan’s default investment
unless they make a different election. If the new participant has
provided investment elections, they should be updated now to
ensure the participant’s funds are invested accordingly.

To change the investment elections for a participant, click
UPDATE PARTICIPANT.

Otherwise, click DONE.
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Plan Name:

JONES CO, SIMPLE IRA PLUS PLAN  ss5¢f ¢
PlanID: 43100  Plan Type: SIM-IRA

Payroll Participants Financials Plan Informe

Plan Participants FEGHYa0 (e YN

Add a Participant

Before starting, you will need each participant’s:

o Social Security number
» Personal information (name, date of birth, address, and email
* Investment elections

Thie information can be found in the participant’s enrollment or ¢

Personal Information

Enter the new participant’s Social Security number and then click
Security number will be checked to make sure it does not already

Social Security Number:*

ar'. cipants in the plan must be U.S. Citizens. Check this box to

You have successfully added a participant 9

Confirmation #: 717482
Carl Doe has bean added as a participant.

If the participant provided investment instructions on the
enroliment form, click the UPDATE PARTICIPANT butten to
enter those instructions. On the next screen, click "Investment
Elections® in the left navigation then "Change Elections®.

Important: If you don't complete these steps, contributions will
be placed in the plan's default investment.

If the participan: did not provide investment instructions, the

participant will automatically be enrolled in the plan's defaul
nvestment. Click DONE.

UPDATE PARTICIPANT m



Update participants

IMPORTANT: Changes to a participant’s name, except when correcting a typo, must be requested in writing. To change a

participant’s name, you must complete and submit the Name Change Request form along with appropriate documentation as well
as a letter of instruction with your plan name or plan ID. Other updates, including correcting a typo in a name as well as changes to
the date of birth, gender, marital status, employment status and hire date, can be processed online following the directions below.

1 | Update a participant
After logging in, click the Plan Administration tab.
Then click the Participants tab beneath it.

Locate the participant in one of two ways:

e Enterthe participant’s last name, Social Security number or

status in the first box, or

e Leave the status (in the second box) set to its default, All, to

view all participants in your plan.

Click SEARCH.

2 | Select participant

Click on the participant’'s name and select Participant Information.

3 | Update information

On the Personal & Employment Information tab, update all
applicable information.

When finished, click DONE.

4 | Verify changes

Updated information will appear in bold. To make additional
changes, click BACK.

If all of the information is correct, click SUBMIT.

5 | Confirmation of success

A green confirmation message will appear at the top of the
Participants tab. Your changes are effective immediately.

Plan Admiisration Roperts & Anshyal

Plan Nama:

JONES CO. SIMPLE IRA PLUS PLAN  :cf 02/01/2024
PlaniD: 43100  Plan Type: SIM.IRA

Payroll Participants Finandals Plan Information ‘

Plan Participants BGHITR0I Gl

Soarch Last Name or 55N: Status:

O
| searca |

Name SSN

00r4203

View as Participant

100c0-7526
Participant Information

s e 7850

Update Darpan Aggarwal

Porsonsl & Personal Information
Employmant
Infarmation Sacial Seeurity Numbar:
000xx-4203
mstmant First Namaz* Middie Name: Last Name:*
Eloctions = Fy
Carpan Agganya
Birth Dato:* Gander: Macital Statua:

Please verify the following:

Parsonal Information Contact Information
Social Security Number: w4203 Mailing Address: 3500 WISEMAN BLVD
First Name: Darpan SAN ANTONIO, TEXA
=i 78251-4320
) E-Communications:
Last Name: Aggarwal
Gender: Mot Applicable
Birth Date: 11/20/1985

Marital Status

BACK CANCEL

Participants Financials Plan Information ‘

o S Particip pd have been completed. Confirmation #: 776504




Change participants’ investment elections

After logging in, click the Plan Administration tab.

Plan Nama:

Then click the Participants tab beneath it. JONES CO. SIMPLE IRA PLUS PLAN  2:cf 02/01/2024

L. . Plan ID: 43100 Plan Type: SIM.IRA
Locate the participant in one of two ways:

e Enter the participant’s last name, Social Security Payroll  [ETRCUTRNN  Ciancals | Plan Information ‘
number or status in the first box, or

e |eave the status (in the second box) set to its default,

All, to view all participants in your plan. o i
Click SEARCH. Solrc.hlnl Name or $5N: ISl.ctum .
[ sEARcH |
2 | Select participant = SSN

Click on the participant’'s name and select Participant Information.

004203

View as Participant

00061007526
Participant Information

s e 7850

3 | Selectinvestments

ate Darpan arwa

Update D A |

Click the Investment Elections tab.

Then click the Change Elections link at the top, near Informelion

Investment Elections. ‘t,j s Investments Asset Class
Amarican Funds 2010 Tuget DiveRSe Orher

4 | Input new elections

In the New Elections column, enter the whole percentage for

. . .. . You nead to invest: You've invested:
each fund indicated by the participant on their enrollment/change 100%  100.00%
form. Verify that the allocations add up to 100%.

= Print Table
Current Current Current New
Note: The investments are not listed online in the same order as o iy ke e Elm':'_g
they are listed on the retirement plan enrollment/change form, ‘ ’:' ' =
so be careful to enter the right values for each fund. —— i
5 | Verify changes Change Investments
Review the investment elections information for accuracy. If you Varlty in g
need to make any changes, click BACK.
. ,1‘3‘,;‘\ Verify and submit Action:  Change Future Contributions
If all of the changes are correct, click SUBMIT. & your changes N Inveetrnants 1
Total: 10
6 | Confirmation of success investment Elections Change Elsctions
A green confirmation message will appear at the top of the = = e e
Investment Elections tab. Your changes are effective immediately.
Current
Investments Asset Class Election
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Manually add a payroll

After logging in, click the Plan Administration tab.

Flan Name:
This takes you to the Payroll section. JONES CO. SIMPLE IRA PLUS PLAN  4:e 02/01/2024
Then click ADD NEW PAYROLL and select Manual. RSN e eI
Payroll Participants Financials Plan Information ‘

Payroll ADD NEW PAYROLL -

Import

Payroll Date: Status:

Last 90 Da, Manust 3 Te: & 3 Held
2 | Select criteria Add a New Payroll
Select participant status and contribution types, such as elective © sicnns @
deferral or employer contribution. Include Roth deferrals here. | s e s g

A W Active B Inactive
Fund your payroll

@ Add/Remove Columns

Note: Not sure what to select? You can view a definition of each
contribution type by hovering over the text with your cursor.
(A dotted line indicates that a definition is available.)

Warity and submit
et ehmngs Participant

ENarme B Sata

When finished, click CONTINUE. Elacive Dators

| Emgloye Contribation

3 | Update payroll, if necessary Adid s New Payroll

Choose a payroll date. O siccin
"6:" alect criteria

Payroll Data:
"ﬁ} Paymant Typa: ACH
. . e "\J, Make your edits
Note: The p_ayroll date.determ/nes when money will be . Meke youi e R T
transferred if you're using a current or upcoming date.
e g . . Sy your papoll SN Name Status
(If you're using a date in the past, the money will be transferred
the following business day.) Select a date in the future to set up - B it Rt s
a payment in advance. Contributions for payrolls transmitted Droccnc902 Q) Precdlumscson e
using the current date: D790 Q) Peilumessd o
e Before 4 p.m. ET will transfer at the close of the current day. mE SR LI N SR T —
e After 4 p.m. ET or on a weekend or holiday will transfer at
the close of the next business day.
To add a contribution type, click Add/Remove Columns and
make your selections.
Enter the dollar amounts calculated by your payroll software or : -

. , N . . Status Elective Deferral ~ Employer Contribution Total
payroll company for each participant’s contribution type in the . : = . — ey
appropriate columns. : : B

Active 5 0.00 ] 0.00 50.00
Active 1 0.00 H 0.00 £0.00

50f15



Manually add a payroll (continued)

To remove participants from the payroll list, check the box next to
their Social Security number and click Delete Selected Participants.
To add participants, click Add Participants to List.

When finished, click CONTINUE.

Note: Click SAVE AND CONTINUE LATER to complete this
task at another time. Your payroll will be saved with an In
Progress status.

4 | Fund payroll

Note: This step only applies if you have multiple bank accounts.

Enter the funding amount to be withdrawn via ACH from your bank
account(s).

Check the dollar amounts to confirm that the amount you need to
fund matches the amount you have funded.

When finished, click CONTINUE.

5 | Verify changes

Review the payroll information for accuracy. To make any changes,
click the numbered step indicator for the section you'd like
to update.

Note: You may need to re-enter some information when you go
back to a prior step.

To receive an email notification when this payroll is submitted,
enter your email address.

If all of the information is correct, click SUBMIT.

6 | Confirmation of success

A confirmation will appear, stating that your payroll has
been submitted.

To review the status, note the batch number, then close the
confirmation page. Find this payroll in your payroll list using the
batch number and look in the Status column.

You can copy this payroll for future payrolls and bypass these
steps. To do this, find this payroll in your payroll list, then click
Actions to choose Copy, or review the instructions on page 12.
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worxc4201 T}

nooxc-4202 )

CANCEL

yroll

lank Accounts

Plam Bank Acoant {* indicates the delault) 43100
feg 1 Heg2 Account fype

Plam Bank Accsunt: 43100

feg Reg? Arcount Type

£TEST BANE

Add a New Payroll

Sabect ciftwile \_u’erifythn the payrall information bo_!uw ie correct.
Comtaibons Bor pials sabmini Mies 4 g g SR

Meke yraradts |
Payroll Date: 02017202
Fund your payroll | Contributions
Contribution Type
Vaeily ane sutmit
your cha

AMERICAN FUNDS®

Your payroll has been successfully submittad.
24,

This payrcdl wil b processad on D210

Pl Neeat
Plaa 10

Payant Typa:
Payrull Date LRt

Contributions

SAVE AND CONTINUE LATER

Vo ned b fund

s400.00

Desaription:
Acrount Nusber FRouting Rumber

Dasaripthon: TEST SANK
Account Nusbes FRouting Number

s s Funclact
$400.00

Funding Amouet
i e

Fanding Amouet




Import a payroll

1 | Create payroll file ) e s & 2 e, ] <

Beview  View  Help  Accbal

Create an Excel spreadsheet with the following column headings: | || B commcetromtog | st © | X < 83+
M- 81U TR Formut s Table = FEDeer - | @~ O~
. . pr : = o Shyles = Efomat~ | & -
* Social Security number = EcIs A EEe e e ot i
Chaboard ‘oat 1 Anprment 5 humber B Stytes Celns Editiny
e Firstand last name, in individual columns (optional) = : ""‘”““""""::"‘” ; T 7T
A c H 1
Social Security Numbas  First Mame LastNama  Delemal Employer Contribution
L4 Money types to be funded 11I11111T Sobn Sharehalder 100 50
202010 e Shareholder 1%0 ™

1

2

3

4

Enter participant information in each column. :
T

L]

Save the information as a CSV file by selecting Save As from Excel’s s B :
File drop-down menu, then selecting Comma Separated Values . = 3 i e
(.csv) from the Format or Save as type field.

2 " [ Documents

Payroll
| CSV (Comma defimited) (.51 ]| B |
More options..,

. [ New Folder

Name T Date modified

2 | Select criteri

After logging in, click the Plan Administration tab. This takes Plan Namo:

. JONES CO. SIMPLE IRA PLUS PLAN 2. 027012024
you to the Payroll section. e siai iy
Click ADD NEW PAYROLL to select Import. N et | Fosocin | tonormation

Payroll ADD NEW PAYROLL~

Import
N imblinse TSR Fa

r; it =T & EHed EPencng EIConfrmed ) Cad

3 | Selectfile and format Import
Click BROWSE to select the CSV file you'd like to import.
Choose your desired import format: m
e [fyou're importing for the first time, choose Establish e Fi:& i | g 3. Verify
New Format and Create New Name. Then enter a name for '
this format.
e Ifyou're importing the same money types, column values and Select Import File:

header rows as previous import files, choose Use Existing
Format and select the format name.

When finished, click CONTINUE.

Select Import Format:
(@) Establish New Format
Save Ovar Existing Format

Croate New Name
&) The format name cannot include the following characters: | ;

() Use Existing Format

Edit Existing Format

7 of 15



Import a payroll (continued)

4 | Define the file type

Import
5 3 5 ’ a [Ty ey
Note: You only need to define the file type if you're creating a e es
new format. If you're not, this step will not appear. LSulotFlokFormst | 2.Dom Fomnat | 3 Veddy
B Define fils type S‘unlp.ln . - )
Select Comma Delimited. e — s
Ly \Fied Column o
Check the box next to File contains column headings. 200

Map columns

When finished, click CONTINUE.

Semicolon Delimited

Tals Dalimitad

yOthar Character Dolimitod

5 | Preview import file

Import
Review the values and column headings for accuracy. To make Ty JR—
changes, go back to Select File & Format. -y ==
1. Select File & Format 2. Define Format 3. Varify
Note: You may need to re-enter some information when you ED ooioe fio typo
go back. e Record Layout: SINGLE RECORD LAYOUT
el Record Type:
When finished, click CONTINUE. o s Prexiew of yoir import file
Expley
6 | Select column descriptions Import
Use the drop-down menus in the Financial Column to select the frrmcy Ga
. - - =
approprlate deSCrlpt|OnS. 1. Select File & Format 2. Dofing Format 3. Varify
Note: For participants’ first and last names, choose SKIP THIS @ oone eryp . .
L. @) Mep ths Impart columns, using the column valus to help determins the closest 1
COLUMN. Remaining columns depend on your plan. R Proview impor information. Nats: Solect SKIP THIS COLUMN for sny names o totas
- file
B . : Record Layout: SINGLE RECORD LAYOUT
* ap Columng
When ﬁnished’ CIiCk CONTINUE_ Import Column Column Value Financial Column
Socel 3 5N
'SHOP THIS COLUMN
7 | Choose decimal position impast
Use the drop-down menus in the Translation column to choose the o —
. . o e Ss
approprlate deCImal posmon. T.Sn:aceF::&Furn-n 2. Define Fe:r"n'. 3. Verify
Note: .The default is 1= 1.0 (most people will use this). For data Ll | = B e S
fields in which 100 equals $1.00, choose 1 = .01. ) oo import
2 Record Layout: SINGLE RECORD LAYOUT
. . o) Mepeolumss  Magped Column Colunh Valua Tanslation
When finished, click CONTINUE. — e - =
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Import a payroll (continued)

8 | Update payroll, if necessary

Choose a payroll date and review the amount for each participant'’s
contribution type for accuracy.

To add a contribution type, click Add/Remove Columns and make
your selections.

To remove participants from the payroll list, check the boxes
next to their Social Security number and click Delete Selected
Participants. To add participants, click Add Participants to List.

When finished, click CONTINUE.

Note: Click SAVE AND CONTINUE LATER to complete this
task at another time. Your payroll will be saved with an In
Progress status.

9 | Fund payroll

Note: This step only applies if you have multiple bank accounts.

Enter the funding amount to be withdrawn via ACH from your bank
account(s).

Check the dollar amounts to confirm that the amount you need to
fund matches the amount you have funded.

When finished, click CONTINUE.

10 | Verify changes

Review the payroll information for accuracy. To make any changes,
click the numbered step indicator for the section you'd like
to update.

Note: You may need to re-enter some information when you go
back to a prior step.

To receive an email notification when this payroll is submitted, enter
your email address.

If all of the information is correct, click SUBMIT.

11 | Confirmation of success

A confirmation will appear, stating that your payroll has
been submitted.

To review the status, note the batch number, then close the
confirmation page. Find this payroll in your payroll list using the
batch number and review the Status column.

You can copy this payroll for future payrolls and bypass these steps.
To do this, find this payroll in your payroll list, then click Actions to
choose Copy, or review the instructions on page 12.
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View/Edit a Payroll

!, i wdits
PAin yoar e Payroll Guter 02/01/2024

Paymaet Ty

Fund your paprol

Vaelty and ssbmit
your changes

9
-

1 Payroll

Plan Bank Accoust [* indicates the delaut] 43100
Reg 1 gl axvuet bype

Plan Bank Accoust: 43100
Regl Reg2 Becxowst Fype

View/Edit a Payroll

Makoyourodis | Vert
F | 2
ey

P | Py

Varity and submit

your changss | ‘Contributions

Contributien Type

AMERICAN FUNDS®
Your payroll has been successfully submittad.

Thiss paryrcli will b processed o 02122024,

Pl Neeat
Plaa 10
Payant Typa:

Puyroll Date

Contributions

the peyroll information below is
for gayrots subevetad akter & pan. [ET) vill b

Vo mecd 82

$400.00

Leskan Bt to: i, o

Eledtive Defarra

Employd

Desciption: 1E5T BANE
Regunt Wumbery  Routing Nambes

o}

$400.00

Funding Amount

w e borededd

$400.00

S FA

4433071

0202/2034
0R2/E024
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View, edit, copy or delete a payroll

View or edit an existing payroll

Start here to learn how to view or edit an existing payroll.
payroll section on page 12.

1 | View or edit a payroll

After logging in, click the Plan Administration tab.
This takes you to the Payroll section.

Find the payroll, and then click the Actions drop-down menu to
select View to view your payroll or Edit to make changes.

Note: Only payrolls in a Held or In Progress status can be
edited or deleted. Payrolls in other statuses can only be viewed
or copied.

2 | Edit payroll, if necessary
Choose a payroll date.

Note: Contributions for payrolls transmitted using the current
date:

e Before 4 p.m. ET will transfer at the close of the current day.

e After 4 p.m. ET or on a weekend or holiday will transfer at the
close of the next business day.

To add a contribution type, click Add/Remove Columns and make
your selections.

Enter the dollar amounts calculated by your payroll software or
payroll company for each participant’s contribution type in the
appropriate columns.

To remove participants from the payroll list, check the boxes next to
their Social Security number and click Delete Selected Participants.
To add participants, click Add Participants to List.

When finished, click CONTINUE.

Note: Click SAVE AND CONTINUE LATER to complete this
task at another time. Your payroll will be saved with an In
Progress status.
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Or skip to the Copy or delete an existing

Plan Administration Roports & Anelysis Forms

Plan Name:

JONES CO. SIMPLE IRA PLUS PLAN  :sf 02012024

PlaniD: 43100 Plan Type: SIN-IRA

Payroll

Trnsaction Payment

Batch Date Roster Type Status Total Amount Count  Type Actions
2 2 Maug R 0000 1 ME {actions~|
Manus Casfrmed $2100.00 L A ey

Edit
Copy
Dalate

View/Edit a Payroll

WY Make your edits Payroll Date: 02/01/2024 3
Fayment Type: ACH

Fund your payroll
&) ACH payrolls transmitted after 4 p.m. (ET) will be proce:

Varify and submit
your changes

Add/Remove Columns Sont By: [ SIN |
55N Name Status
A [ oxxx-7654 ) Doa, Car Active

Delete Selocted Participants | Add Participants to List



View, edit, copy or delete a payroll (continued)

3 | Fund payroll

Note: This step only applies if you have multiple bank accounts.

Enter the funding amount to be withdrawn via ACH from your
bank account(s).

Check the dollar amounts to confirm that the amount you need to
fund matches the amount you have funded.

When finished, click CONTINUE.

4 | Verify changes

Review the payroll information for accuracy. To make any changes,
click the numbered step indicator for the section you'd like
to update.

Note: You may need to re-enter some information when you go
back to a prior step.

To receive an email notification when this payroll is submitted, enter
your email address.

If all of the information is correct, click SUBMIT.

5 | Confirmation of success

A confirmation will appear, stating that your payroll has
been submitted.

To review the status, note the batch number, then close the
confirmation page. Find this payroll in your payroll list using the
batch number and review the Status column.
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Payroll

Bank Accounts

You naed 1 fnd ]
£400.00 £400.00

Plas Back Accomnt [* indicates the defauit} 43100 Bescription:
Reg 1 Reg2 Pe Fam
Plan Bask Acrowst: 43100 Descrigtion: TEST BANK

Fog?

Make your edits

Fund yout payroll

Varlfysnd submit

¥ your changes Contributions
Cantributien Type

Bt Drace

Funding Method(s)

Yo et ek Voo e funcherd

5400.00 5400.00

Bank Accounts
Plan Bank Account [* indicates the celaslt) 43100 Deseription:
Eigl Feg2 Aocount Type Aacoount Nursber Routing Rumba

AMERICAN FUNDS®

Your payroll has been successfully submittad.
This payroll wil be processad on 0210272024,

[ JOMES OO SIMPLE 134 PLUS FLAN
Pla 10 43100
Pt Ty ACH
Puyroll Date L

Contributions

Phan Tyes S EA
Euaneh Humben (e |
[T 2
0R2/E024
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View, edit, copy or delete a payroll (continued)

Copy or delete an existing payroll

Copy a payroll

To model an existing payroll, click the Actions drop-down menu and

select Copy.

Follow the Edit payroll steps beginning on page 10.
When finished, click SUBMIT.

A message will appear, confirming that your payroll has been

submitted. To review the status, find this payroll in your payroll list

using the batch number and review the Status column.

Delete a payroll

Click the Actions drop-down menu and select Delete.

Click Yes to confirm that you want to delete this payroll.

A message will appear, confirming that your payroll has been deleted.

Note: You can only delete a payroll when the status is listed
as Held or In Progress. To delete a payroll listed as Pending,
contact us. Please refer to page 15 or go to the Contact Us

section of the website for our phone number.
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Transaction Payment

Total Amount Count Type Actions
$400.00 2 ACH Actions~
§2,300.00 4 ACH Actions ~
View

Copy

Transaction Payment

Total Amount Count Type Actions
= P Actions ~
§2,300.00 4 ACH View
Edit
Copy
Delete
(Ml Poriciponts | Finandiols | Plon Information ‘

o The peyroll batch # 6430668 has been deleted.

Payroll ADD NEW PAYROLL -

Payrall Date: Status:
| Last 90 Days v | From: 5 T = [ Held [ Fending
Payroll Amount:



Access SIMPLE IRA Plus reports

Use this section to access and generate reports to help monitor and manage your plan.

Step 1 — -

After logging in, click the Reports & Analysis tab. Plan Namas
. JONES CO. SIMPLE IRA PLUS PLAN ;56 02/01/2024
Then select the type of report you want to view. PIoniD: 43100 Plan Type: SIM.RA
Reporting

Summary Standord Reports ‘ Trust Reports ‘ Advanced Reports
Note: If you're not sure which report you need,
click on Which report should | use? for more

information on the purpose of each report and et gt Trsk Ropos Adbvamcod Répoits
hOW to create each type, Retrieve system-generated Dratails all plan/participant Provides "plan lavel® or
and other report requasts. activity within a date range. “participant-spacific® data

based on customized or
pradefined quarios.

oo

Types of reports

The following types of reports can be generated online. Please consult with your financial professional or tax advisor to determine
which reports will best suit your needs.

Standard Defaulted participant report

reports Lists participants that are invested in the plan default rather than funds selected by the participant.
Generated automatically when information is available.

Review and compare this report with enrollment forms to ensure the correct allocations are being used.

Contribution report
Lists employee and employer contributions for a specific time frame. Created on demand.

Trust reports List all transactions within the plan for a specific time frame. Created on demand.

Trust reports can be used to create a basic report for administration and testing purposes. You can also use
this function to break down assets in the plan by contribution type, fund or other filters.

Advanced List or filter any information in the plan, including:

reports * Participant information, such as name, portfolio balance or birth date
e Transactions, such as contributions, distributions or exchanges

e Current assets, including by fund or by contribution type

Advanced reports can be used to search for specific information, such as participants with high balances in
a certain fund or old payroll contributions within a given date range.
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Access SIMPLE IRA Plus forms

Use this section to access forms needed for changes that need to be manually submitted, such as
changing a participant’s last name or updating plan contacts.

Step 1
After logging in, click the Forms tab.

Then click SIMPLE IRA Plus to load the forms
specific to your plan.

Step 2

On this page, there will be a list of SIMPLE IRA
Plus forms, including the SIMPLE IRA Plus
Enrollment/Change form needed to make
changes to a participant’s name or date of birth.

Note: Remember to include a letter of
instruction with your plan ID with any form or
application you submit to us directly.

Click on the form name to download the PDF file.
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Frequently asked questions

Getting started

How do | get internet access to my plan?

Check your email to locate your “User ID" and “Default
Password Information.”

When can | start viewing my plan information?

As soon as you log in and agree to the terms and conditions
statement, you can view your plan information. Make sure to
read and fully understand the terms and conditions before
viewing your information.

How do | change my password?

You can change your password by logging in and then selecting
Change password from the Preferences drop-down menu at
the top-right of the screen.

What happens if | forget my password or get locked out?

You may be able to reset your password online if you've
established the security measures to do so. Click Reset
password on the login page and follow the directions.

Otherwise, check your plan ID number, then contact us at the
phone number below.

| forgot my user ID. What can | do?

If you've forgotten or lost your user ID, check your plan ID
number, then contact us at the phone number below.

Will I be charged for accessing my plan online?

No, plan sponsor access is free.

How can a plan participant access their account on
the website?

The website address for the participant is capitalgroup.com/
participant/simpleiraplus. The Accessing Your Account
handout located in the forms section (for participants:
Handouts and Instructions) can be provided to the participant
and will go over how the participant can access their account on
the website.

Contact information

Connect with Capital Group

(800) 421-6621, ext. 40

Available 8:00 a.m. to 7:00 p.m. ET,
Monday through Friday.

Plan operation

Does the website integrate with my company payroll?

No. When adding a payroll, use the information provided by
your payroll software to calculate and enter the dollar amounts
for each participant’s contribution.

What does each contribution type mean?

¢ Elective deferral is the pretax amount taken from the
employee’s gross pay.

* Roth elective deferral is the after-tax amount taken from the
employee’s gross pay.

e Employer contribution is the amount you contribute as either
an employer matching contribution or employer nonelective
contribution.

What does each payroll status mean?

After your submit a payroll, the payroll status will then list as one

of four options:

* In progress: Indicates the payroll is saved but has not been
submitted for processing.

e Held: Indicates the payroll has been submitted for
processing, but funds have not yet posted to participants’
accounts.

® Pending: Indicates the payroll has been submitted for
processing and that funds will post to participants’ accounts
during the current business day.

¢ Confirmed: Indicates the payroll has been processed

and that funds have already been posted to

participants’ accounts.
e Confirmed canceled: Indicates the payroll submission

was canceled.
Only payrolls in a Held or In Progress status can be edited or
deleted. View or edit an existing payroll, page 10, or Copy or
delete an existing payroll, page 12, for instructions.

If you use a teletypewriter (TTY) or other telecommunications device for the deaf (TDD), you may contact us via a

relay service.
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