Guide for managing your E'I
clients’ accounts online

CAPITAL
GROUP*

Tools to help you manage your book of business

Client Accounts

M Review your total assets, clients’ account balances and recent activity
[ Check your personalized dashboard for client alerts, news and updates

[V Process transactions and complete account maintenance for your clients

Accessing Client Accounts
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o Select Log in to Client Accounts & © US + Fnancal ofssionst | ClontAccouts
from the drop-down menu cAPITAL s &

Dashboard/Client List
For You Investments - Insights -~ Tools & Resources About Us
Recent Transactions

Welcome back’ M|ke| RECENTLY VIEWED ACCOUNTS L

28 ForYou

Insights
Your Feed
@ Enter/verify your Capital Ideas & T
Pro™ user name and enter your CAPITAL . i
GROUP" bl L1, i W
password. You will also receive rvos s« s+ Toos o Abows o

a one-time passcode to verify

your identity. : - .
Please verify your login information

In an effart to maintain account security, we'll periadically ask you to confirm your name and

3 re-enter your password.

If you or your assistant have never

Attention Assistants: You need your own Capital Ideas Pro™ login credentials.
Please log out and sign in with your own credentials,

accessed Client Accounts before,
visit capitalgroup.com/getaccess =~ | @)--cc-cocoooooieoeeo,

for step-by-step instructions.
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For financial professionals only. Not for use with the public.
Financial professionals should always contact their back office to determine if there are any restrictions on the use of American Funds
products, tools, services, websites and literature.


https://www.capitalgroup.com/advisor/literature/detail.htm?lit=1073180&cid=svc0925v480326

Using Client Accounts
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0 Client Search GROUP"
Look up your clients’ accounts by RS GRS TR ARl
name, account number or BIN % Client Accounts

aell Here's the latest ac

9 Personalized dashboard

Check client alerts, news

Client alerts ©

Total assets & top clients -

i . TETAL ASSETS AT AMERSCAN FUNDS
D 5. Kont has an sutomatic withdrawal plan far Growth Fund of America and the fund balance is almest

and updates $12,278,872.88
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@ Recent top transactions
Check recent top transactions for :

VIEW ALL ALERTS (4 MORE} +

. MNews and updates
your clients

Single sheet: Help your 529 clients with distributions

If you'd like to receive a summary of

. . . . & Diainn
your client alerts via email, sign up at Recent top transactions -
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Transacting in Client Accounts

23 Client Accounts

o Transactions

. . soly Sample Account Summary
Process transactions online: O crorotie SR
* Investments | accons Summar
* Withdrawals CB&T CUST IRA SALLY
° EXChangeS Saatomants and Tix Forms SAMPLE
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To learn more about Client Accounts, watch video tutorials and

more, visit capitalgroup.com/overview or scan the QR code.



https://www.capitalgroup.com/advisor/profile-communication-preferences
https://www.capitalgroup.com/advisor/account-resource-center/client-accounts-overview.html?cid=svc0522v679107

Account Resource Center
[ Find information to help you set up and manage clients’ accounts

[V Access forms, reports and procedures
[ Review important updates and popular topics and get answers to common questions

Accessing and using the Account Resource Center

Access the Account Resource

@ & US. * Financial Frofessional  Client Accounts ~ Log Out

CAPITAL
GROUP* a

Center under Tools & Resources

Investments Insights ~ Tools & Resources -~ AboutUs -~

CLIENT ACCOUNT SUPPORT

INVESTMENT TOOLS RETIREMENT PLANS

Portfalio Anstyzer Retiramant Plan Ressurces & Toals

Farms & Literature

Run a Hypothetical £ Fricing, Presantations & Lineups &

9 Find forms and how-to

information by account type Find forms and how-to information by account type

Education/custodial  Individual retirement Employer-sponsored Non-retirement

CollegeAmerica 529 Traditional IRA SIMPLEIRA  Individual and joint accounts
Employer-sponsored Roth IRA SIMPLE IRA Plus Trust un
CollegeAmerica 529 SEP IRA

UGMA/UTMA accounts 403(b) Basic plan

Coverdell ESA

ABLEAmerica E

© Use the quick links to go to Client 3
Accounts, submit documents, I Log into Clien Accounts =

i Access popular links used by financial ;

order IRA reports or access the i professionals and their assistants 2 !
New Account Guide : Order kA roport 5 |

@ Find important updates, popular

Review updates from Capital Group and popular topics

topics and answers to common

questions

Learn about Client

Easily set up accounts
with our new guide

Quickly get applications, forms and the

resources you need to set up naw
accounts for your clients,

Go to guide

Accounts updates

In the coming months, the Client
Accounts section of our website will be
updated.

Find out more =

Tuition may be due soon
for 529 beneficiaries

Get answers to clients’ distribution
gquestions and more.

Go to distributions guide

capitalgroup.com/resources or scan the QR code.

You can easily access the Account Resource Center at



https://www.capitalgroup.com/advisor/account-resource-center.html?cid=svc0522v792969

Ordering IRA reports

[V Get reports for required minimum distributions (RMDs), beneficiary designations and contributions

[V Plan ahead for client RMDs and IRA contributions

[V Access information for your IRA clients in one place

Order IRA reports

o From the Account Resource Center,
go to Order IRA reports or visit
capitalgroup.com/IRAreports

9 From Order IRA reports, order:
¢ RMD reports
e Contributions reports
* Beneficiary designation reports

Submit documents online

QUICK LINKS

Access popular links used by financial
professionals and their assistants

Order an IRA report

IRA Required Minimum IRA Contributions Report

Distributions Report

This repart can be ardesed for traditional, This repart can be ordered for wraditional
SEF, SARSEP and SIMPLE IRAs. and Roth IRAs.

Raview sampls report Review sample report

Order report Ovderreport

[V Easily and securely submit forms and applications online

[ Submit any document you would normally fax

[V Access the online submission tool from multiple places on our website

Three ways to locate the online submission tool

@ sclect the Submit Documents
button from any page in the
Account Resource Center

9 Access Submit Documents Online
under Tools & Resources

© visit

capitalgroup.com/submitdocuments

All Capital Group trademarks mentioned are owned by The Capital Group Companies, Inc., an affiliated company or fund. All other company and product names mentioned are

the property of their respective companies.
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