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         Enrollment presentations

Educational 
website guide
Use this guide to lead an enrollment meeting 
using your client’s educational website.
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Image shows a sample educa-
tional website homepage on a 
laptop, tablet and phone. gg

Investments are not FDIC-insured, nor are they deposits of or guaranteed by a bank or any other entity, so they may lose value.



 Inspire saving
  Saving for retirement may not always seem easy 

but the reality is that you need to start planning 
now. Help inspire employees to get started by 
taking small steps toward their goals. 

	 Highlight	the	plan	benefits
  Help employees understand the value of their 

retirement plan by highlighting key features.  
These can include a company match, tax benefits 
and more.  

 Explain how to enroll
  Enrollment is an easy three-step process —  

and it’s even easier for plans with Quick enroll 
or Auto enroll features. Give an overview of the 
process and then show employees where to 
enroll online or download enrollment forms. 

	 Instill	confidence
  Introduce Capital Group, home of American 

Funds, and discuss why we’re a key provider for 
their retirement plan. 

   Educational website guide

Each plan’s educational website is customized to reflect the key benefits and other plan-specific information.

 

 

Image shows the educational 
website. Callout #1 highlights 
an “About Capital Group” link 
at the top of the page that 
employees can click to find 
out more about their plan pro-
vider. Callout #2 highlights 
content that may encourage 
employees to start saving by 
explaining that “small steps 
can take you far.” Callout 
#3 highlights a section that 
explains potential benefits 
of participating in the plan. 
Callout #4 shows how easy it 
can be to start participating in 
the plan.
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 Answer key investment questions
  Walk employees through their plan options pages to 

help them learn about their investment options and 
determine how much they should save for retirement. 

  For plans that offer Quick enroll or Auto enroll, 
review their designated contribution rate and 
investment selection as well as any employer 
match or automatic contribution increase features.

 Show the value of long-term results
  Show employees where they can find detailed 

investment information. This can be a good 
opportunity to emphasize the importance of 
investing for the long term. 

 Answer common questions
  Employees can quickly find answers to the most 

common enrollment questions with these plan-
specific FAQs. You may want to address some  
of these questions during the presentation. 

 Lay out the next steps 
  Enrollment is just the first step. From tracking 

savings to managing emotions, we provide tools 
and resources that can help employees along 
their journey to retirement.

 Image shows more of the educa-
tional website. Callout #5 high-
lights some investment options. 
Callout #6 highlights a link to see 
investment results. Callout #7 
highlights frequently asked ques-
tions and their answers. Callout #8 
highlights resources to use after 
enrolling in a plan.
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   Educational website guide

9	 Address	concerns
  From “I probably can’t afford it” to “I might need  

my money in an emergency,” these articles  
address common enrollment roadblocks and  
help employees get started or stay on course 
toward their retirement goals. 

Screenshot of a section of the 
educational website; callout #9 
highlights content that may help 
address concerns about participat-
ing in the plan.

10 Offer support
  Show employees who to contact when they  

have questions about their plan or need tips  
for preparing for a meeting with their plan’s 
financial professional. 

Screenshot of the educational 
website; callout #10 shows a “Your 
plan contact” link at the top of the 
page that employees can click for 
support.

         Visit 
capitalgroup.com/
enrollment for 
key resources to 
help you through 
each step of the 
enrollment process.

Icons: Facebook. YouTube. 
LinkedIn. X. Instagram.

This content, developed by Capital Group, home of American Funds, should not be used as a primary basis for investment decisions and is not intended to serve as impartial 
investment or fiduciary advice.
All Capital Group trademarks mentioned are owned by The Capital Group Companies, Inc., an affiliated company or fund. All other company and product names mentioned  
are the property of their respective companies.
Capital Client Group, Inc.
Lit. No. RPGEBR-177-0924O  CGD/8122-S101643  © 2024 Capital Group. All rights reserved. 

9

gg
gg
gg

Back  
to top

10


