
Lost Securities Notification

To initiate the lost securities process, we require original, written notification signed by the shareholder or individual acting on behalf of the 
shareholder. Faxed requests cannot be accepted. Please complete this form and return it to us. If you have any questions, contact us at 
(800) 421-4225, ext. 77. Note: Certificates are no longer issued by American Funds, so lost or stolen certificates cannot be replaced.

1 Information about lost securities
Provide each account number impacted by the loss and the corresponding registration for each account.

Account(s) (List all accounts impacted by the loss.)

Registration (List the name as it appears on the account.) Certificate number(s) (Required if account numbers are not listed.)

Was/were the certificate(s) stolen? □ No □ Yes

Was/were the certificate(s) being held as collateral by a bank, credit union or other financial institution when lost or stolen?

□ No □ Yes If yes, name the financial institution

2 Mailing information and instructions
Provide the name and address of the person to receive documents needed to begin the lost securities proceedings.

First name (print) MI Last Daytime phone

( )

Address City State ZIP

Action requested on lost certificate(s)

□ Deposit shares back into the account □ *

*Transfers and redemptions may require additional documents. Please contact us for more information.

Transfer shares to a new account

□ *Sell shares (please specify) $
Dollar amount 

OR
Percentage 

% OR
Number of shares

□ Other (please explain)

X / /
Name of person signing (print) Signature of shareholder (or individual acting on behalf of the account) Date (mm/dd/yyyy)

This document may not be signed using Adobe Acrobat Reader’s "fill and sign" feature.

If you are an individual acting on behalf of the account, what is your relationship to the shareholder/account?

□ Financial professional □ Attorney-in-fact □ Court-appointed guardian □ Court-appointed executor/administrator of estate

□ Heir □ Other (please explain)

Please mail  
this form to  
the appropriate  
service center.

(If you live outside  
the U.S., mail the  
form to the Indiana 
Service Center.) 

Indiana Service Center 

American Funds Service Company
Attn: Lost Securities
P.O. Box 7118
Indianapolis, IN 46207-7118

Overnight mail address
12711 N. Meridian St.
Carmel, IN 46032-9181

Virginia Service Center

American Funds Service Company
Attn: Lost Securities
P.O. Box 1570
Norfolk, VA 23501-1570

Overnight mail address
5300 Robin Hood Rd.
Norfolk, VA 23513-2430

If you have questions or require more information, contact your financial professional or call American Funds Service Company at (800) 421-4225.
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